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Biography

Susan Mikolic, R.N.,
Mental Health Educational Consultant,
Founder of Stepping Stones

Susan Mikolic is a nurse and a mother of two children diagnosed with mental illnesses. 
She has spent a good part of her life learning about mental illness, advocating for her 
children, and working with schools and government agencies to help her children succeed 
in spite of their illnesses. 

In 2002, Mikolic invested her passion for helping children and her knowledge of 
mental illness into a business called Stepping Stones. Her business provides services to 
educators in support of federal regulations such as the No Child Left Behind Act (NCLB) 
of 2001 and the 2004 Individuals with Disabilities Education Improvement Act (IDEIA). 
One of the provisions of the NCLB Act calls for ALL academic scores to be counted in 
school scores that are submitted to the state, including emotionally disturbed and special 
education children. 

She currently serves on the Ohio Department of Educationʼs State Advisory Panel 
for Exceptional Children (SAPEC), a federally mandated advisory body to the Ohio 
Department of Education. She also served on the Ohio Department of Educationʼs 
Positive Behavior Support Advisory Committee.  

Mikolic s̓ impressive background includes Co-chair, Ohio Department of Mental Health 
Strategic School Success task force; Member, Steering Committee of “Mental Health, 
Schools, and Families Working Toward a Shared Agenda”, and President of the National 
Alliance for the Mentally Ill, Lake County. She continues to be active in many organizations 
and has spoken to groups such as the Ohio Department of Health, American School 
Health Association, John Carroll University, and many more.



BUSINESS PROFILE 
 
 
Stepping Stones 
 
Business: 
Stepping Stones 
 
Phone:  216.513.6098 
Email: susan@steppingstonesmentalhealth.com 
www.steppingstonesmentalhealth.com 
 
Principal:   
Susan Mikolic, R.N. 
 
Start Date:   
2002 
 
Incorporation Date:   
February 27, 2004 
 
Type of Business:     
Juvenile mental health consulting and seminar services for families and educators. 
 
Purpose:   
To improve the numbers of emotionally disturbed children who achieve academic  
success. To help educators and families understand emotionally disturbed children 
and learn how to help them do well in school.  Supports the "no child left behind" 
challenge by the federal government. 
 
Services:   
Specialized consulting services and program assistance to educators with emotionally 
disturbed students. 
Seminars and workshops on topics that help educators and families understand 
mental health in children. 
Personal coaching, support and advocacy for families. 
 
Geographic Area Served:   
U.S. National 
 
Primary Target Markets: 
Administrators:  Superintendents, Principals, Special Education Directors 
Regular/Special Ed Teachers 
School Nurses 
Related Service Personnel:  Occupational Therapists, Physical Therapists, Speech 
Therapists, School Psychologists, School Social Workers 
State Departments of Education 
Other School Personnel 
 
 



Secondary Target Markets: 
Parents 
Grandparents 
Other Family Members 
 
Referral Sources: 
Mental health agencies and organizations 
Hospitals 
School organizations (i.e.; PTA) 
Community organizations 
Family support organizations 
Senior centers 
Counselors/Therapists 
Case Managers 
Psychiatrists 
Advocates (Special Education & Mental Health) 
Special Education Regional Resource Centers 
 
Customer Presentations/Workshops Given: 
Ohio Department of Health 
Ohio Department of Mental Health 
American School Health Association 
American Federation of Teachers 
Annual Conference on Advancing School-Based Mental Health 
All Ohio Counselors Conference 
Annual Conference Ohio School Social Workers 
Ohio Parent Mentors Annual Conference 
Cuyahoga County Special Education Service Center 
Eastshore Special Education Regional Resource Center 
Mid-Eastern Ohio Special Education Regional Resource Center 
Case Western Reserve University 
Cleveland State University 
Kent State University 
John Carroll University 
Willoughby-Eastlake School District 
National Alliance for the Mentally Ill:  National, Ohio, Fort Wayne, Montgomery Co. 
North Central Regional Action Network 
Mental Health Recovery Board of Wayne & Holmes County 
Stark County Board of Mental Retardation and Developmental Disabilities 
St. John Vianney Parish 
 
 
 
 
 
 

 



TESTIMONIALS  
 
 
Read What Others Say 
 
SUSAN MIKOLIC, R.N.,  …. AS EDUCATOR 

 
“I want to thank you for your presentation at MEO-SERRC today. Sharing your 
family’s story enhanced my sensitivity to children with mental illness and their 
families in a way that I hope never to forget. I’ve already shared your story with 2 
members of my department and have a family that I'm working with right now who 
will benefit from the information I gained today. 
 
Thank you so much. Your ability to present in such a way that we could receive the 
information without defensiveness is a blessing.” 
 
Joanna Carper 
School Psychologist, Coordinator of Pupil Services 
Copley-Fairlawn City Schools 

_____ 
 
I have been fortunate to attend many of Sue’s presentations over the past several 
years. Her message is invaluable, her presentation professional and riveting. Each 
attendee is enlightened and touched by her personal experience. Sue Mikolic 
transforms her audience into ambassadors for these students.  
 
Sue has the experience, knowledge and a strong commitment to advocate for these 
students. Her presentation is commensurate with other greats like Mel Levine and Ed 
Hallowell. During Sue’s presentation to the Solon City School Staff, educators were 
moved to approach the principal with the request that all educational staff be present 
at the seminar.  
  
Margie M. Golub R.N.  
Chair Emeritus O.P.E.N. Solon City Schools 
 

_____ 
 
“Your presentation at John Carroll University on ADHD/Bipolar Disorder was 
exceptional. It has been a pleasure working with you professionally. Your small 
group and individualized instruction was superbly planned.  
 
Sue is an intelligent and insightful person. Her ability to hold the students’ attention; 
her class control; her sensitivity to the students' individual needs; the orderly way in 
which she presents a lesson, as well as her exceptional ability to relate to students of 
various creeds, nationalities and race is exceptional. To say the least, this woman 
epitomizes what a good teacher should be, since she is knowledgeable about her 
subject, seeks to bring out the best in each child, spends time with each child, and 
takes pride in her work.” 
 



Mr. Provenzale, M. Ed. 
John Carroll University Adjunct Instructor  
 
 
…AS FAMILY CONSULTANT 
 
“I have been so afraid for my child’s future, but after listening to your personal story, 
you helped me to realize that there is hope for my son to grow into a well-adjusted, 
self-assured adult. Your help gave me the confidence I needed to approach my son’s 
IEP group and request the services he needed. Your assistance provided the 
credibility I needed to get the school on my son’s side. Before your presence at our 
meetings the school generally viewed my descriptions of his problems with suspicion 
and doubt. I couldn’t have made the progress that we’ve made together on my own.  
Thank you for everything!” 

_____ 
 

L.D. 
Parent, Amherst 
 
Sue Mikolic has been a continuous source of strength and knowledge for my 
daughter and I.  We were presented with educational hurdles that we were not 
prepared to handle successfully on our own. I read an article that featured Sue and 
her story.  It inspired my husband and I to contact her about our situation. I knew the 
minute I met Sue I could entrust her to represent my daughter's best interest. She is 
knowledgeable about the laws and knew what course of action would be most 
beneficial for my daughter. Sue’s personal experience and her genuine passion for 
what she does is very powerful. I would highly recommend Sue to any family in need 
of  knowledgeable and compassionate representation."   
  
K.G. 
Parent, Chardon 

_____ 
 

 
“As an advocate for my son, Ms. Mikolic was able to facilitate a dialogue with the 
school staff regarding his placement within our district. Through her knowledge of 
my child’s needs, the staff was educated about David's issues and how those issues 
impact his ability to learn in the public school environment.  She accomplished our 
family’s goal, which was to help create an environment within our middle school to 
support our son. 
 
Ms. Mikolic is passionate about what she does and was well worth the investment in 
our son's future.” 
  
Ann Driscoll, 
Parent, Rocky River 

 
 
 



…. AS ADVOCATE 
 
“Susan Mikolic has served on the NAMI Ohio Board of Directors and was 
instrumental in the creation of our child-focused programs. She has shared her 
knowledge of special needs and the educational system, as well as other child-serving 
entities, through presentations at local, state and national forums. She is consistently 
called upon by NAMI Ohio and many of our members for advice and technical 
assistance.” 
 
I cannot state strongly enough how much Sue has done to benefit children with 
serious brain disorders and the support that she has given to their families. She is 
very much a child advocate and goes about her advocacy with passion and 
professionalism.” 
 
Terry L. Russell, Executive Director 
National Alliance for the Mentally Ill Ohio 

_____ 
 
“Sue Mikolic has been instrumental in making changes at the highest level of  
the state mental health system. I witnessed one particular occasion. The Ohio 
Department of Mental Health (ODMH), in partnership with the Ohio Department of 
Education (ODE), hosted a Legislative Forum on Mental Health and School Success 
on October 9, 2003.   
 
She (Sue) was very inspirational and persuasive on the fact that it is imperative that 
those in the educational community receive education on childhood mental illness, 
how the illness affects children’s education, and strategies on how to support 
academic success for these children. This could only be accomplished by making 
legislative changes to reflect the criticalness of education.    
 
A long story short – language requiring such education was included in pending 
legislation, the bill passed and Sue was invited to attend the signing in Columbus on 
March 10, 2004.” 
 
Laura Wissler 
 
 



 
Services Have Been Provided to the  
Following Organizations: 
 

 
State Departments & National Organizations 
o American School Health Association 
o American Federation of Teachers 
o Ohio Department of Health  
o Ohio Department of Mental Health 
 
Conferences 
o Annual Conference on Advancing School-Based Mental Health 
o All Ohio Counselors Conference 
o Annual Conference Ohio School Social Workers 
o Ohio Parent Mentors 
 
Special Education Regional Resource Centers 
o Cuyahoga County 
o Eastshore 
o Northeast Ohio 
o Mid-Eastern Ohio 
o North-Western Ohio 
 
Universities 
o Case Western Reserve University 
o Cleveland State University 
o John Carroll University 
o Kent State University 
 
School Districts 
o Great Oaks School District 
o Revere School District 
o Solon School District 
o Rocky River 
o Willoughby-Eastlake Tech Center 
 
National Alliance for the Mentally Ill 
o National 
o Ohio 
o Fort Wayne, IN 
o Montgomery County, MD 
 
Other 
o North Central Regional Action Network 
o Mental Health Recovery Board of Wayne & Holmes County 
o Stark County Board of Mental Retardation and Developmental Disabilities 
o St. John Vianney Parish 
 



Stepping Stones Suggested Media Topics
Susan is available for interviews and call-in shows on many topics,  
including the following:

Concern: In the year 2020, childhood neuropsychiatric disorders will rise 50%, internationally, 
to become one of the five most common causes of morbidity, mortality, and disability among  
children. (World Health Organization, 2001)

Topic: What are some of the issues surrounding these statistics? 

Concern: An average of 1 young person (ages 10-19) kills themselves every 2 hours/3 minutes 
(2002). Itʼs the 3rd leading cause of death ages 10-14. The death rate for children ages 10-14 
who die from leukemia is .9, ages 15-19, it is 1.1. The death rate for suicide is 1.3 for ages  
10-14, and 7.9, ages 15-19, much higher than that of leukemia. We hear a lot about leukemia, 
but not a lot about mental illness and its effects. (National Cancer Institute, 1997-2001)

Topic: What are the warning signs of suicide in children?

Concern: Only 42% of children classified by schools as Emotionally Disturbed graduate. 
(National Longitudinal Transition Study of Special Education Students, 1994)

Topic: How can we help these children succeed?  

WEWS-TV5 INTERVIEW – May 29, 2005
Leon Bibb, Host of Kaleidoscope, 
WEWS-Cleveland, interviews Susan 
Mikolic of Stepping Stones about her 
personal experiences and professional 
programs to help children with 
emotional disturbances. 
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CURRICULIM VITAE 
 
 
Susan Mikolic, R.N. 
 
Business Address:  34057 Glen Drive, Eastlake, OH  44095-2605      
Business Phone:  216.513.6098 
Business Fax:  440.953.2377 
E-mail Address:  susan@steppingstonesmentalhealth.com 
Birth Date: January 27, 1960 
Birth Place:  Cleveland, OH 
Citizenship:  United States of America 
 
Education: 
Associates Degree in Applied Sciences,  Lakeland Community College 
Nursing, 1982 Summa Cum Laude 
 
Coursework in Computer Science, 1978 -1979  Cleveland State University 
 
Licensure: 
Ohio State Board of Nursing, Registered Nurse, 1982 
 
Community Service: 
o Ohio Department of Education, State Advisory Panel for Exceptional Children (SAPEC), 

panel member, 2005 - present 
o Ohio Department of Education, Positive Behavior Support Advisory Panel,  

panel member, 2005  
o State of Ohio Interdepartmental Initiative*, Access to Better Care (ABC) Initiative, Early 

Screening and Assessment Team, member, 2004 (*An interdepartmental project of the 
Ohio Family and Children First Initiative through the collaboration of Ohio Department 
of Mental Health, Ohio Department of Alcohol and Drug Addiction Services, Ohio 
Department of Job & Family Services, and Ohio Department of Youth Services) 

o North Eastern Ohio School-Based Mental Health Action Network, member,  
2002 - present 

o Ohio Department of Mental Health, Mental Health, Schools, and Families Working 
Together Toward a Shared Agenda, Professional Development Task Force Co-Leader, 
2003 - 2004 

o Ohio Department of Mental Health, Mental Health, Schools, and Families Working 
Together Toward a Shared Agenda, Steering Committee Member, 2003 - 2004 

o Ohio Department of Mental Health, Strategic School Success Team, Co-Leader,  
2002 - 2003 

o Ohio Department of Mental Health Strategic Planning Committee, 2002 
o National Alliance for the Mentally Ill, Ohio, Nominating Committee Chair, 2002 - 2003 
o National Alliance for the Mentally Ill, Ohio, Board of Directors, 2000 - 2003 
o Ohio Department of Mental Health, Solutions for Ohio’s Quality Improvement & 

Compliance: Consumer, Family Members, and Advocates Steering Team, 2001 
o National Alliance for the Mentally Ill, Ohio, Children’s Committee Co-Chair,  

2000 - 2001 
o National Alliance for the Mentally Ill, Lake County, President, 1999 - 2001 
o National Alliance for the Mentally Ill, Lake County, Youth Coordinator, 1999 - 2002 
o National Alliance for the Mentally Ill, Metro Cleveland, Board of Trustees, 1999 - 2000 
o Lake County ADAMS Board Recovery Project Data Advisory Group, 2000 
o Eastshore Special Education Regional Resource Center, Serious Emotional Disturbance 

Task Force 1998 - 2001 
 



Selected Lectures/Workshops: 
o Cuyahoga County Special Education Regional Resource Center, “Building a Plan to  

Take Care of Yourself”, Valley View, OH 12/9/05 
o All Ohio Counselors Conference, , “Supporting Academic Success for Children with 

Mental Illness, Columbus, OH  11/4/05 
o Parent Mentor Ohio Fall Conference, “Supporting Academic Success for Children with 

Mental Illness, Columbus, OH  11/2/05 
o Effective School Mental Health Practice:  Building a Shared Agenda with Schools, 

Communities and Families, 10th Annual Conference of the Center for School Mental 
Health Assistance, “Supporting Academic Success for Children with Mental Illness”, 
Cleveland, OH, 10/29/05 

o Case Western Reserve University, Graduate Social Work Course Guest Speaker, & 
“Supporting Academic Success for Children with Mental Illness:  Introduction”, 10/26/05 

o Stark County Board of Mental Retardation and Development Disabilities, “Childhood 
Mental Illness:  Diagnosis and Treatment”, North Canton, OH, 9/16/05 

o Fitting the Pieces Together:  Behavioral Health & Juvenile Justice, “Engagement of 
Families:  Parents, Youth, and Systems in Partnership”, Columbus, OH, 6/6/05 

o Spring Symposium, The Child We Have in Common: Partnerships Working to Change 
Lives, Ohio School Social Work Association/Ohio Mental Health Network for School 
Success/Ohio School Based Health Care Association, “Because They Don’t Bring Us 
Casseroles” & “Supporting Academic Success for Children with Mental Illness:  
Introduction”, Columbus, OH, 5/5 - 6/05 

o The Professional Issues Conference of the American Federation of Teachers Healthcare, 
Current Issues in Mental Health Parity, Washington, D.C., 4/29/05 

o NAMI Montgomery County, “Supporting Academic Success for Children with Mental 
Illness:  Introduction, Designing Plans, & Case Studies, Kensington, Maryland, 4/8/05 

o Cleveland State University, “Supporting Academic Success for Children with Mental 
Illness:  Introduction & Designing Plans”, Cleveland, Ohio, 3/24/05 

o NAMI Fort Wayne, “Supporting Academic Success for Children with Mental Illness:  
Introduction & Designing Plans”, Fort Wayne, Indiana, 3/22/05 

o Woodridge Local Schools, “Supporting Academic Success for Children with Mental 
Illness:  Designing Plans”, Cuyahoga Falls, Ohio, 3/18/05 

o Ohio Association of Career Technical Education/Special Needs Division and Ohio 
Association of Supervisors, Coordinators of Exceptional Students Spring conference, 
“Supporting Academic Success for Children with Mental Illness:  Introduction”, 
Columbus, Ohio March 11, 2005 

o Mid-Eastern Ohio Special Education Regional Resource Center, “Supporting Academic 
Success for Children with Mental Illness”, 2 day conference, Cuyahoga Falls, Ohio,  
3/1 - 2/05 

o Eastshore Special Education Regional Resource Center, Parent Council, “Supporting 
Academic Success for Children with Mental Illness”, Mentor, Ohio, 2/8/05 

o Northeast Ohio Parent Mentors, “Supporting Academic Success for Children with Mental 
Illness”, Shaker Hts., Ohio, 1/25/05 

o Northwestern Ohio Special Education Regional Resource Center, “Supporting Academic 
Success for Children with Mental Illness”, Perrysburg, Ohio, 1/20/05 

o Cuyahoga Special Education Service Center, “Successful School Reintegration for 
Children with Mental Illness”, Parma, Ohio, 1/18/05 

o Ohio Department of Education, Academic Standards Board, presentation panel, “Crucial 
Links Between Mental Health and School Success”, Columbus, Ohio, 12/6/04 

o St. John Vianney Catholic Church, “Supporting Academic Success for Children with 
Mental Illness”, Mentor, Ohio, 11/17/04 

o Mid-Eastern Ohio Special Education Regional Resource Center, “Supporting Academic 
Success for Children with Mental Illness”, Cuyahoga Falls, Ohio, 11/11/04 

o Willoughby-Eastlake Technical Schools, Supporting Academic Success for Children with 
Mental Illness”, Willoughby, Ohio, 11/8/04 

o National Alliance for the Mentally Ill, Annual Conference, “Supporting Academic 
Success for Children with Mental Illness”, Washington DC, 9/04 




